
 

 

Science and Math Tutoring 
 

Scott Hevner Learning Support Specialist 

The Science and Math Tutoring Services 

Student Success Center (SSC) 
 

 Telephone Number: (419) 251-1493 

Email: scott.hevner@mercycollege.edu 

 

Monday Wednesday Thursday Friday: 9:00 AM to 4:00 PM 

Tuesday 9:00 AM to 6:30 PM 

Services Provided But Not Limited To 

Math-Based Nursing Classes 

All Biology, Chemistry, Physics, Math, Basic Math 

Reading Comprehension, Studying and Organizing Materials for an Exam 

Note Taking and Powerpoint Use 

 
Step 1. Tutoring Appointment Information 

• Sessions are booked by the hour. I generally find that most session require an hour, even 
though the student may have only one or two questions. Session durations may be 
modified if the need arises. 

• Appointments are on the hour, e.g. 9:00am, 1:00pm, 3:00pm, etc. If you can only attend an 
appointment on the half hour e.g. 10:30, 2:30, 4:30, etc. please email me ASAP and I will 
change it to the half hour time, providing there is room and time for me to do this. 

• On campus, Zoom and phone appointments are available all weekdays. However, on 
campus appointments require a day’s notice. If Achieve timeslots are not available, 
evening or weekend appointments may be possible. Contact me via phone or over email. 

• Make no more than 3 appointments at a time. 
 
Step 2. Booking Procedure Using Achieve Software 

• Login to home page. Click Book Appointments Button. To view or cancel appointments 
select the View Appointments button 

• Under Select a Department - select tutoring, advising or career from the dropdown 
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• Under Appointment Type – group or individual tutoring from the dropdown 

• Under Select a Program – select Mathematics or Science 

• Choose from available appointments 

• Fill out your phone number to receive text reminders 

• Fill out the appointment questionnaire: 1) How to meet; 2) Preferred phone; 3) Topic / 
assignment info; 4) Select discussion topics   
 

Step 3. Send me a description of what you would like to do in the tutoring session. 

• Send me an email or fill out Box 3 in the Achieve questionnaire explaining what you would 
like to work on including the course and instructor and course content. You can send me. 

o a Word document or pdf of the assignment 
o the course, text and page number and problem numbers 
o a description, such as studying for a microbiology exam or working on an online 

Chemistry 110 lab in Canvas. 
o do not use tutoring for exams, quizzes or material you are supposed to do alone, 

though I can help you prepare and study for assessments 
o if you call leave a voicemail so I know you are a student and not a robocall, 

Phishing, etc. 
 
 
 
 
 
 
 
 
 
 
 
Cancellation Policy: 

• a minimum of 24 hours advance notice is required for cancellations. 

• if a student misses 3 scheduled appointments or has 3 short notice cancellations (less 
than 24 hours) he/she will be required to meet with a staff member prior to further 
appointment bookings. 

• if you are late for an appointment you may be required to rebook your appointment. 

• if you cancel, cancel in Achieve as soon as possible since other students may need that 
timeslot 

• This procedure has been put together out of respect for our staff and students      

Note: All tutoring services are “in-house” only. I don’t check over, edit or proofread homework, 
assignments or papers outside the tutoring session.  

 

 

 

 

 

 

 

Having trouble with math? Help from family and friends not working? 

Make an appointment with me at Student Success Center 


