RAVE Alert System User Guide

1. Loginto RAVE. The link can be found on the Mercy Hub/Mercy College Home page or click below.

https://www.getrave.com/login/mercycollege

2. On your first login to RAVE, you must agree to the Rave Terms of Use agreement shown below. Click

on the box “I have read and agree to the Rave Terms of Use” and click on SUBMIT

I MercyCollege e v

Terms of Use

Version: 1.17 2019-09-06 131423

Date of Last Revision® September 3018

Terms of Use (Ihe "Terms”) descrbe the
WWIreiess, InC, dba Rave Mobile Safety ("Rave”)
‘Client’)

TS UNET WhICT YOU May BC0ESS and use e m WED-DaSEd MEssaging 2nd IEIECOMMUNICAon Services (Ihe “Services™) provioed by Rave
d, If apphcabie, the Cient of Rave who has Icensed Certain applications rom Rave and through which you were grantéd access 10 the services (e

IThe Services are a set of apphcations accessed through the web or mobile devices, the feaures of whkch vary based on which applications are licensad and 1o which you are granted access to and for
which you register. These Terms may be medified by Rave at any time without prior notice. Changes to the Terms will B2 postad on this page, and ihis page will indicate at the top the date these Terms were
a3t (eVised. You agree to De bound by any such modifications once they are posted on this web sAe (INe "SIe”), and your continued regisiration 1o use, or use of. the Services following any such posting
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PLEASE READ THESE TERMS OF USE CAREFULLY AS THEY CONTAIN IMPORTANT INFORMATION REGARDING YOUR LEGAL RIGHTS, REMEDIES AND OBLIGATIONS.

1 have read and agree to the Rave Terms of Use
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https://www.getrave.com/login/mercycollege

3. You will now be presented with the Main Menu screen show below. By default, all users of the
system have been set up with their Mercy College email address.

—— Hi, Jane -
i1 MercyCollege
L Myaccount B Groups Je Optin Lisks
To take full lﬂ\‘ll\w! of this service, you must add at least one Mobile Contact.

Jane Doe eon
Jane Doegmercycoliege. edu
%, Password CHANGE
n Mobile Phones © 20D
= Voice Only Line Contacts © aop
Email © Ano

Registration email; TEST
Jane.Doefimercycollege edu

4. To add or make changes to your Password, Mobile Phone, Voice Only phone or add additional email
addresses, simple click on each item shown.

See next page for detailed instructions on how to select or make changes to your password or alert
notification selections.



5. Password Change: Click on the Change box next to Password and the screen below will be

shown.

I MercyCollege e v

L My Account & Groups J Oplin Lists

Change Password

Oid password
Enter New Password

Re-enter New Password
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Enter in your current password in the Old Password box. Default passwords (Old password) were set up
using Mercy123 (case sensitive).

Enter in the New Password and Re-Enter to validate.
Click SAVE

NOTE: Passwords need to be at least 8 characters and contain an Upper-Case letter, Lower Case
Letter and a number.



6. Mobile Phones: click on the +Add button to add or modify existing mobile phone entries.
You can create multiple cell phone numbers.

N1 MercyCollege . sme .

A My Account & Groups J+ Opt-in Lists

Mobile Contacts

Enter Mobile Number Confimm Carmer Ender Gonfirmation Coda Compiate

Mobile Numbaer:

Enable Voice Message Delivery:
Text messages are recurming and sent on an as-neeced basis, Text STOP to 226787 or 77295 to cancel messages

Message and data rales may apply. We do not charge for this service. however your mobile ghane company may charge for bexl messages. Plase efi 1o your mobile phone's service plan for mare

mnEoamaAtion

You may access 1eChnical suppon by testing INFO of HELP to 226787 or 77295 al any time.
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Enter in the new Mobile Number in the box shown and click Continue.

i1 MercyCollege v

L My Account @A GIoups | s Opi-n Lists

Mobile Contacts

Enter Confirnation Code Complete

Enter Mobde Number Confirm Carmes

Mobile Number: 419-251-5955

Confirm your carrier

If your phone Can receive 1EXts and is net blocked. a 4-digh confirm number will be sent 1o 419-251.09%9 Message and ¢ata rales mayapply. Once you confinm, 18Xt messagss are recurming and sent on an as
needed basis. Reply 8TOP fo cancel and HELP for fext suppodt

CONTINUE CANCFL
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Click the drop down box to locate your mobile phone carrier and click on Continue. You will receive a
text message with a confirmation code to validate your phone entry.

Enter the Confirmation Code and click on Continue.



s Hi, Davia v

1 MercyCollege

L My Account & Groups s Opt-in Lists

Mobile Contacts
Enter Mubie Number Cotfirm) Carrief Enler Confimation Code Complete

CRECK Your mobiie phone. We have 5ent a 18l 10 419-740-0540.
1T ¥ Rave not received INe text Mmessage containing a 4-digit code. CICK Hiere 1o Resend OoW.
11 INe mobee: carmer i incomect, Cick hite 1o moaify,

Confirmation code

]

Message and data rates may apply. Once you confinm. text Messages ane recurming and sent on an as.needed basis. Reply STOP to cancel and HELP tor fext support

IrAtion may be Oue 1o A premium messaging Block pIACEd by YOUr CATer If you do nof receive A confimation cose, PEASE COMACT your CAMer and

rvered io your mabile device
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Enter the Confirmation Code and click on Continue.

You will receive the following screen showing the phone was successfully added. Click DONE to return

to the main menu.

— Hi, Diavid ¥

11 MercyCollege

A My Account & Groups A+ Opt-in Lists

Mobile Contacts

Enter Mobile Humiber Confim Camier Enter Confimmation Code m

Successfully added 412-T40-0540 o your contacts lisl
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The Main Menu Scrren below will appear showing the Mobile Phone entries created and confirmed.

ﬁ Mobile Phones @ ADD

(1) 419-740-0540 conmea £ | 5EsT | 7| X%

7. Voice Only Line: Thisis for typical “Land Line” phone numbers. Click on the +Add button to
add or modify existing Voice Only phone entries. You can create up to 3 entries if needed. The

screen below will appear.

——_— Hi, David b4

i1 MercyCollege

A My Account & Groups I+ Opt-In Lisis

Voice Only Line

Phons Number Extension

LandLing1 * @

2 =3
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Enter in the Phone Number and any extension if needed for work numbers. If adding additional lines,
select Land Line 1, Land Line 2, etc. for each. Only 3 total entries area allowed.

Click SAVE

The Main Menu Screen below will appears showing the Voice Only lines.

= Voice Only Line Contacts ©.app

(1) 419-251-9999 Z %



8. Email: click on the +ADD button to add or modify email addresses to be notified.

—~p— Hi, David v

i1 MercyCollege

A My Account & Groups 2 Opt-In Lists

Email Contact

Preferred Email (1)

Jane.Doe@google.com
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Click SAVE

You will be returned to the Main Menu shown below with the new entries added to your college email
default.

=) Email p—
Registration email: | TEST |
Jane.Doe@mercycollege.edu —
Preferred email (1): LiEsi| | X

Jane.Doe@google.com

You can always perform a TEST of any entry by clicking on the TEST button to verify you receive the
email test alert message.



