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Purpose: To change password or reset password if forgotten. 
Process: To Change Password (not forgotten) 

1) Log into your EmpowerMe account at www.mercycollege.edu/empower.  
2) Select Account Settings. 

 

3) Select Change Password 

 

 
4) Enter your current password in the Current Password box. 
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5) Enter a new password in the New Password box following the guidelines in red and then repeat the process in 
the Confirm New Password box.  This password is case sensitive. 

 

6) Select the Submit button to confirm the change.  

 

7) If successful the screen will show “Password Changed” 
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Process: To Change a Forgotten Password 
1) Select the Forgotten Password tab on the EmpowerMe home screen at www.mercycollege.edu/empower. 

 

2) Enter your email address and Student ID or Date of Birth.  
a. The email provided must be listed on your mercy college record (personal email or mercy college email). 

If the email used is not on record at Mercy College an error message will appear.  
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3) Select Submit to process your request. An email will be sent to the email address listed with a link to update 
your password. You will be directed back to the home screen which will include the following message.  

 

4) Select the link in the email. It will direct you to a screen where you will create a new password.  

 

5) Follow the guidelines provided in red when creating the new password.  

 

6) Once completed you will be directed back to the EmpowerMe log in screen. You can utilize your new password 
now to log in.  

For questions please contact the Office of Student Records by emailing registrar@mercycollege.edu.  
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