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HEALTH INSURANCE  
 

Mercy College students who are enrolled in a health program are required to have health 
insurance, either through the Mercy College Health Insurance policy (United Healthcare) or 
through a personal policy.   

Students are automatically enrolled in the insurance offered through the College unless the online 
Health Insurance Waiver form is completed in EMPOWER (the link is directly below the billing 
detail summary).  Students interested in signing up for the offered insurance are advised to contact 
the Bursar’s office to confirm enrollment so the request can be processed the first week of the 
semester.  It can take several weeks to receive the insurance card which must be provided to 
CastleBranch for confirmation of coverage. 

Waiver is available each fall semester and for new students only in the spring and summer 
semesters.   

General information regarding the coverage is available in the Office of the Bursar.   

For specific questions regarding coverage information, please contact United HealthCare 
Customer Service at 1-800-505-4160. 

 

tel:18005054160

